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1 in 19 kindergarten students have already experienced homelessness. 

1 in 6 U.S. children live in poverty.
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Dear Friends,

Every life we change has a story. 

These stories can be intense, difficult, and 
heartbreaking.  When we hear them, we know the very 
real costs of homelessness. 

But these stories are also transformative, providing us 
the roadmap and the inspiration to bring about a  
change in how America understands—and acts on—
family homelessness.  

Homelessness takes many forms: families with children 
doubling up with relatives, sleeping in their cars, paying 
for motel stays, living in shelter.  Tragically, the number 
of children and families experiencing homelessness is 
not abating. In its most recent report, the Department 
of Education identified 1.3 million children who were 
homeless at some point over the course of the school 
year.  That does not include more than one million 
pre-K children, who are too young to be counted. 

The implications of this are enormous. A child’s future 
begins at home, and allowing this disruption and 
deprivation is not only disastrous on a human level, it is 
short-sighted and self-destructive as a national policy.   

For Family Promise, our aspiration is to change the 
future for one million children by 2030. To do so, we are 
putting our resources toward strengthening Affiliates, 

disseminating best practices, and ensuring that we are 
providing a holistic solution to family homelessness: not 
just shelter, but prevention and stabilization. We know 
that to end family homelessness, we must address the 
root causes and mobilize the community to sustain a 
family’s success. We also know that the stories we tell, 
representing the tens of thousands of children and 
adults we served in 2018, hold the answers to this crisis.  
That is why it is so important to share them.

We have a long way to go to achieve our goal, but this 
past year, we took many of the steps to get there. These 
include developing new programs, forming dynamic 
partnerships, challenging failed systems, and addressing 
the totality of families’ needs.  Homelessness is 
a complex problem and this report details our 
comprehensive solution.

Realizing our aspiration will be a journey, but it is not 
one we take alone—there are more than 200,000 of us 
united in this effort. 

This is our story. It’s a compilation of the thousands of 
narratives that have inspired us. We hope it inspires you.

Very best regards,

Claas Ehlers, CEO

From Our CEO...

Our aspiration: We will change the future for 1 million children by 2030.
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6,000 Congregations 

200,000 
Volunteers 864,360

BED NIGHTS
PROVIDED

$56,189,060 
volunteer
time value

2,209,558 
volunteer 

hours served

2,593,080 meals
shared

       and Organizations

200+
Affiliates

43
states

126,000
served

last year

950,000
served since

founding

88%
of those served
find housing

%

IMPACT2018

Half of children staying in emergency shelter are under age six.
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You know a mom is dedicated to creating a 
better life for her family when she leaves an 
abusive marriage at five months pregnant and 
walks miles in a snowstorm to find help. That’s 
how Candice Fife arrived at Family Promise-
Union County (NJ) in 1993.

“When I learned about Family Promise it was 
the middle of winter and snowing. I had no way 
to get there, so I walked,” she says. 

Candice was willing to work hard during her 
stay in the Affiliate’s 
emergency shelter 
program to regain 
her independence. 
Family Promise 
helped her start 
a small business, 
obtain housing, and 
even threw her a 
baby shower. They 
helped Candice find 
transitional housing 
and provided 
furnishings and 
housewares as she 
embarked on her 

new life. She was invited to be on the board of 
directors and, later that year, Family Promise 
was present for another momentous time in 
her life when she got married.

She relocated to Georgia in 2001 and went on 
to earn multiple degrees.  She is now a  
mother of four and Executive Director 
of Family Promise of Bryan County (GA). 
In addition, she draws on her experience 
with homelessness in her role on Family 
Promise’s Guest Advisory Council, a body of 

Family Promise graduates that helps shape 
organizational policies and initiatives. 

“Family Promise gave me the foundation to 
succeed and the self-confidence to move 
forward,” Candice says. “I tell the families I work 
with, ‘If a pregnant woman can walk five miles 
in the snow for a second chance at life, anyone 
can do it.’”

Candice’s children are inspired by their mother’s 
journey. Though they never experienced 
homelessness, they acknowledge it changed 
their mother’s life and influenced their own paths. 
One is earning a master’s degree in social work, 
another aspires to start his own business, and 
the third plans to become a pharmacist. 

Candice’s son Don-yea recalls his mother 
always encouraging her children to work 
hard.

“Family Promise showed my mom you 
can be and do whatever you want if 
you work for it. She taught that to us, 
and I want to teach that to my son,” 
he says.

“My kids were never homeless, 
but they know my story,” says 
Candice. “They see what I’ve 
done and tell me every day 
how proud they are of me.”

Photo caption.

Homeless children are 9 times more likely to repeat a grade.

WALKING THE WALK
Candice Fife
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THERESA PINGER
Graduate Guest, Current Guest Advisory 
Council Member

Without Family Promise, I don’t know 
where my mom and I would be today. They 
genuinely saved us and changed our lives 
forever.  As a junior in high school, the 
volunteers at Family Promise believed in 
me when not many other people in my life 
did. The support that they offered me and 
my mother helped give me the strength 

and resources to strive for greatness in my 
own life. 

Four years later, I am a junior majoring 
in human resource development at the 
University of Minnesota-Twin Cities. 
Family Promise inspired my choice of a 
college major and instilled in me a desire 
to help others. I am unbelievably thankful 
for Family Promise and their selfless, 
supportive, and incredible volunteers.

TONY McDADE
Executive Director 
Greenville, South Carolina Affiliate

The genius of the Family Promise model is 
that it optimizes the hospitality experience 
for everyone involved. Congregations get 
to do what they do best: love on families 
and help them through what may well be the 
crisis of their lives. Family Promise Affiliates 
employ the expertise and nitty-gritty 
social work skills necessary to inspire and 

empower families so that they can thrive.

For my part, after many years of coordinating 
how congregations compassionately provide 
short-term charitable services to people in 
need, I actually get to see how each story 
turns out! The customized approaches that 
Family Promise employs are the hallmark of 
effective social work done in complement 
with interfaith communities.

DAVID FLECK
Family Promise National Board 
Member

My father was very active with 
the Family Promise Affiliate 
in Knoxville, TN.  My work with 
Family Promise reminds me 
of my now-deceased parents, 
Lou and Norma.  Through them 
I learned to have gratitude for 
my blessings and the need to 
dedicate myself to help others. 

Everyone is a few unlucky breaks 
away from homelessness.  
Homelessness is an 
emotionally charged issue 
with many misconceptions.  
However, we can all agree that 
children are blameless victims 
in this crisis and every child 
deserves a chance to grow and 
succeed in life. 

Together, I believe we can break 
this cycle.

DR. CHRISTINA JOHNSON
Volunteer, Maplewood Family Medicine

While I initially set out to just do a few hours 
of volunteer work for Family Promise-Union 
County, I was encouraged by the vision of 
their Director to do more—much more—to 
holistically address the needs of some 
of the most vulnerable members of our 
community.

Family Promise is an organization that 
provides so much more than housing 

assistance.  It presents participants and 
volunteers with the opportunity to see 
each other as neighbors and partners. 
Current and former program participants 
are family, and every volunteer has an 
opportunity to share loving support and to 
demonstrate community. 

I am now serving in my fourth year as a 
Family Promise-Union County Community 
Board member.  I count myself fortunate 
to be a part of this organization and I look 
forward to serving for many years to come!

FPCOMMUNITY
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Forty percent of Americans 
are just one unexpected $400 
expense from financial distress.  
Preventing families from spiraling 
into homelessness is an essential 
part of the Family Promise 
mission. 

Affiliates offer a variety of 
strategies to ensure the people 
we serve do not fall into the cycle 
of housing instability that can 
devastate families and alter the 
course of children’s lives. These 
include administering formal 
diversion programs with 
government funding, providing 
rental assistance and landlord 
mediation, and community-
based approaches that keep 
families housed. Our national 
partnership with Help Us Move In 
(HUMI) helps support prevention 
programming in Affiliates and 
is an example of how best 
practices are applied through 
our federated model. 

Ultimately, the cost—both human 

and financial—of allowing homelessness 
to exist is staggering. Preventing 
homelessness is an incredibly sound 
investment in our children’s futures.

1 in 4                        renter households spend more  

than 50% of their income on rent/utilities

Job 
Instability

Disrupted 
Schooling

High 
Stress

Depression Prolonged 
Homelessness

Uprooted    
Children

Parenting 
Struggles

N e g a t i v e  
I m p a c t s  o f  
E v i c t i o n  

of the families we 
shelter find housing 88%

Nearly 1 million people were evicted from their homes in 2016

   
  

A Family Avoids Homelessness in Florida
TJ Shaw never anticipated the chain reaction 
his health issues would trigger. When he was 
suddenly hospitalized for an extended period, 
his family was unable to afford rent and 
their landlord initiated eviction proceedings. 
Overnight, the prospect of homelessness 
became part of their conversation as the family 
worried about the future.

Family Promise of Brevard (FL) helped them 
avoid eviction through its Hand Up initiative, 
a homelessness prevention program made 
possible with funding from Family Promise’s 
partnership with HUMI (Help Us Move In), a 
national nonprofit that works to keep at-risk 
families housed. Family Promise covered the 
family’s rent for the month, giving them time to 

contemplate next steps without 
the added burden and trauma 
of navigating the shelter system.

“Family Promise delivered 
the rent check as the eviction 
paperwork was about to be 
submitted,” recalls TJ’s wife, 
Mary. She adds, “But Family 
Promise gave us more than just 
money for rent.”

Family Promise helped Mary and 
TJ prepare a budget to manage 
finances until TJ was back at 
work full-time and also helped 
Mary decide to return to school 
for a degree in counseling. Their 
teenage daughter learned from 
the experience, as well: She 
now deposits paychecks from 
her part-time job into a savings 
account, spending only the tips 
she earns.

Tara Pagliarini, Executive Director of the 
Affiliate, says, “The Shaws are a perfect 
example of why prevention is so critical: stable, 
doing well for a long period of time, and then a 
major life event occurred.  Their story is about 
us being able to offer a hand up when they 
needed it the most.  Our collaboration with 
HUMI kept them out of shelter and on the road 
to independence.”

Hand Up Program Coordinator Eddie White 
stresses the value of homelessness prevention 
and notes HUMI funds enable Family Promise 
to serve families who don’t qualify for other 
forms of assistance.

“Other programs can be more stringent,” he 
explains. “For instance, a family with an eviction 
on their record isn’t eligible for certain supports. 
Hand Up allows us to prevent many more 
families from experiencing homelessness.”

Without the worry of losing their homes, families 
like the Shaws can focus on regaining stability.

Since 2017, Brevard has helped 1,400 
households like the Shaws through Hand Up.  
And, through prevention, they’ve actually seen 
a decrease in families served in their shelter 
program.  As Tara says, “The best solution to a 
lack of affordable housing is keeping families in 
the homes they already have.”

PREVENTION
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Hospitality is a powerful word 
and it is at the heart of the Family 
Promise shelter program. Across 
this country, communities offer 
hospitality to families through 
Family Promise Affiliates. 
This innovative model—using 
existing space like congregations 
and volunteers motivated 
by compassion—has helped 
hundreds of thousands of 
children and adults in our 200+ 
Affiliates nationwide. Working 
with community resources, 
Family Promise Affiliates provide 
comprehensive and targeted 
services, including extensive 

case management, at one-third 
the cost of traditional shelter. 
Furthermore, Affiliates are 
able to serve families of all 
compositions, often providing 
their only shelter option in a 
community. 

On average, 88% of the people 
served in the shelter program 
secure housing within nine weeks. 
Because of the depth of services 
and community support, families 
stay housed, and Affiliates 
provide both prevention and 
stabilization services to increase 
their impact. 

The Metrowest Day Center

A True Interfaith Community in Massachusetts
When Yusuf Kalule and his family came to 
Massachusetts from Uganda through a federal 
Diversity Visa program, they expected to live 
initially with a host family. But, shortly after their 
arrival, complications with their host situation 
left the family with nowhere to stay. Fortunately, 
Family Promise Metrowest (MA) accepted them 
into its emergency shelter program before they 
could find themselves homeless.

Yusuf, his wife, and their two-year-old daughter 
spent nights in the shelter program and days 
working with Family Promise to acclimate to 
their new country. Family Promise helped Yusuf 
find work and got his wife enrolled in a certified 
nursing assistant program, and even provided 
transportation and arranged for childcare.

“Family Promise was a great 
foundation for starting life in a 
new country,” says Yusuf. “But it 
wasn’t a quick fix.”

Yusuf says Family Promise 
helped ease their adjustment 
to life in America and that the 
friends they made in the shelter 
program had a significant impact 
on their happiness.

Family Promise Metrowest’s 
emergency shelter program is 
supported by 50 congregations 
representing diverse faiths, 
from Christian to Jewish to 
Muslim. According to Director 
Sue Crossley, there is diversity in 
doctrine but not in mission.

“Family Promise shows people it’s more about 
commonality than differences,” she says. 
“People of all faiths are passionate about the 
social issue of family homelessness. Seeing so 
many in the community come together for this 
cause inspires others to come forward, too.”

Metrowest engages more than 1,800 volunteers 
of all ages from every congregation who not 
only work together to serve struggling families 
but form friendships with one another and 

educate each other about their respective 
faiths.

“Of course, I measure our success by the 
stories of our families, but the way we’ve pulled 
a community together is also an achievement,” 
Crossley states.

Yusuf concurs. “We all face a common enemy: 
homelessness. Family Promise brings people 
together to help others. That’s all that matters.”

SHELTER
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Workforce development. 
Partners in Housing. Financial 
capability. Health and wellness. 
Homelessness has many causes 
and housing stability involves 
many solutions. Family Promise 
Affiliates have developed and 
implemented more than 1,000 
different programs that address 
every aspect of stabilization. 

Our goal is not simply getting 
families into housing; it is 
keeping them in housing. Key 
to this is identifying needs 
specific to the local community 
and tapping into the diverse 

resources our volunteer pool 
and partnerships provide. The 
result is families no longer at risk 
of homelessness. 

Through programs we 
have launched for tenancy 
preparation, micro-
entrepreneurship, and virtual 
career pathway training, 
Affiliates create the basis for 
security and stability that 
separates families from poverty 
and allows them and their 
children to aspire to the future 
every child deserves.

Dropped out of 
school at least once

times more likely to be
placed in special

education programs

times more likely 
to repeat grades

times more likely to
attempt suicide

Impact of Homelessness
on Children

Impact of Homelessness
on Children

suffer from anxiety,
depression, or

withdrawal

Good Tenancy class

Building Security in Kansas
The battle against family homelessness isn’t 
simply about the loss of housing. The fight 
is exactly that—a struggle for stability and 
independence. Family Promise addresses 
this crisis through corporate and community 
partnerships, creating programs that help 
families achieve lasting success. Such 
relationships have allowed Family Promise 
of Lawrence (KS) to develop a series of 
stabilization initiatives that keep families 
moving forward. 

Through Community Housing Connections, 
a landlord referral program, the Affiliate 
collaborates with property managers to 
prevent homelessness by offering families 
rental assistance, case management, and 
life skills classes. A partnership with the 
Lawrence Board of Realtors enlists real estate 
professionals to instruct families on tenancy 
best practices through Family Promise’s Keys to 
Good Tenancy program. Families learn tenant 
rights and master skills like understanding a 

lease and effective landlord communications. 
These programs are deepening relationships 
with housing providers and creating more 
opportunities for families to find housing.

Executive Director Dana Ortiz describes 
another initiative, Peer Advocates: “Graduate 
families were stopping by our Day Center 
seeking advice or access to computers, 
but we realized they were really looking for 
compassion and companionship. We’ve hired 
Family Promise graduates to mentor families 
who need a little extra support.”

In addition to ongoing case 
management, graduates can 
attend weekly workshops 
conducted by volunteers that 
cover topics like budgeting and 
spending, conflict resolution, 
and more. Family Promise also 
created an online community 
for graduates to connect, seek 
help, and lend support.

“The greatest thing about 
these programs is they involve 
families, staff, and volunteers,” 
says Ortiz. “We’re offering 
healthy supports within a 
healthy community.”

STABILIZATION
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PREVENTION STABILIZATION

Keeping families out of shelter is good 
public policy and good fiscal policy.

Gas cards, bus passes, & car donations 
help families get to jobs and school.

SHELTER

200,000 volunteers create a temporary 
home for the families we serve.

CASE MANAGEMENT

Our 200+ Affiliates provide 
comprehensive guidance and resources.
 

COMMUNITY ENGAGEMENT

6,000 congregations & organizations  serve 
families at 1/3 traditional shelter cost.

SHELTER DIVERSION

RENTAL ASSISTANCE

With HUMI, we have helped 1,000 families, 
including 2,500 children, since 2016.

TRANSPORTATION

HOUSING

Innovative solutions like tenancy training, 
rapid-rehousing, & home ownership.

FINANCIAL CAPABILITY

Creating the foundation for sustainable 
financial independence.

CAREER PATHWAY

Preparing families for professional 
success  in a rapidly changing economy.

A holistic solution to family homelessness

HOSPITALITY
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After years as a stay-at-home mom, when Kat 
Lilley became a single parent she had to find 
housing and a way to support her children, 
who ranged in age from 18 months to 11 years. 
A motivated entrepreneur at heart, she 
found employment and started two home 
businesses and, for two years, she steadily 
rebuilt a life for her family. 

Then, one of her sons suffered a health crisis, 
and the family’s life was upended. His care 
became Kat’s full-time job—she was forced to 
scale back her work and find more affordable 
housing.

Kat’s rental applications were repeatedly 
denied despite good credit and no history of 
evictions or other complications. A landlord 
finally explained that her reduced income, 
combined with the size of her family, made 
her an undesirable tenant. Her appeals for 
assistance from various social services 
agencies were continually denied as well. 

On the day their lease expired, the family 
loaded most of their possessions into a storage 
unit and packed the bare essentials into their 
minivan. Fortunately, they spent only one 

miserable night in a Walmart parking lot before 
finding Family Promise of Colorado Springs (CO).

They enrolled in the emergency shelter 
program and, with Kat’s steady employment 
history, she soon found a job. Kat figured it was 
just a matter of time before she’d saved enough 
for the family to move on.

“I thought I just needed 
shelter and time, but Family 
Promise saw I needed to 
rebuild my self-esteem. I 
didn’t realize it at the time, 
but they showed me I had 
value,” she remembers.

Over the next several 
months, Kat’s confidence 
grew, as did her savings 
account, and when she 
next applied for a lease her 
application was accepted. 
But stable housing didn’t 
mean Family Promise’s 
work was done. As they 
settled into their new 
home, volunteers and 

A VOICE FOR CHANGE
Kat Lilley

other Family Promise families made sure the 
family continued to be supported with child 
care, transportation, meals—anything that 
would ease their return to independence. 
When Kat finally felt secure enough to give 
back, she and her children began volunteering 
with Family Promise.

Within a year, Family Promise of Colorado 
Springs invited her to join its board’s finance 
committee and, shortly after that, the Volunteer 
Director announced she was leaving and asked 
Kat to take her place.  A year later she was 
promoted to Operations Director. Now she was 
truly in a position to create meaningful change.

Working through Family Promise’s Partners in 
Housing initiative, an innovative solution that 
enables Affiliates to purchase and refurbish 
manufactured homes, Kat launched Hope 
Homes, a program that enables qualified 
families to move into homes and, after 
extensive case management, assume the 
property’s title.

In 2018, Kat and her colleagues created Heart 
and Home, a homelessness prevention and 
diversion program made possible with funding 
from HUMI (Help Us Move In), a Washington 
state-based nonprofit that provides funding for 
homelessness prevention. 

“The program is working very well,” says Kat, 
noting that 54 families have participated to date. 

“We offer families a full range of homelessness 
prevention, emergency shelter, and stabilization 
services.”

But Kat isn’t stopping there. The very fact that 
families are falling through the cracks when 
it comes to this country’s housing crisis has 
drawn Kat into advocacy work. 

She explains, “The way HUD defines 
homelessness means many families don’t 
‘qualify’ for assistance. I hope to make a 
difference.”

To this end, last spring, Kat testified before 
Congress about the Homeless Children 
and Youth Act, which would expand HUD’s 
restrictive definition of homelessness—which 

excludes many families in crisis—and allow 
communities to identify families who need 
assistance.

Kat also sits on Family Promise’s national Guest 
Advisory Council, a body of Family Promise 
graduates using their experiences with poverty 
and homelessness to help shape organizational 
policies and initiatives. She was also recently 
elected to the national office’s Board of 
Trustees, bringing a valuable perspective to the 
organization. 

“There’s empowerment in giving back,” 
Kat says. “It’s the distinction between ’I am 
indebted’ and ‘I can make a difference.’”
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WOODFOREST
Building Skills and Resources for the 
Future 
Built on the success of the New Beginnings® financial literacy 
curriculum and piloted a micro-entrepreneurship program, 
which will allow families to create stand-alone businesses 
and additional income. Digital tools offered through this 
partnership enhance the long-term stability of families and 
create assets for the future.

BELK
Empowering Women and Children 
Joined with its customers to donate more than $1 million through Project 
Hometown for the development of 10 new Family Promise Affiliates and to 
support 75 existing Affiliates in the South. Together, these new Affiliates will 
engage roughly 10,000 
volunteers to help provide 
shelter, rental assistance, 
workforce development, 
financial training, 
childcare, and more to 
nearly 2,000 homeless 
and low-income family 
members each year. 
Belk is leveraging its 
family-centered brand 
to raise awareness and 
funds through in-store 
campaigns, product 
donations, and employee 
volunteerism to change 
the lives of thousands of 
southern families.

CLAYTON HOMES
Home for the Holidays 

Presented the DePaz family with a brand new home of their own upon 
graduating from Family Promise of Greater New Braunfels (TX). Working with 
community partners, Clayton Homes and Family Promise fully outfitted a 
home for this deserving 
family in December. 
As one of the leading 
builders of prefabricated 
and site-built homes, 
Clayton Homes brings 
decades of experience 
in the industry to move 
families from homeless 
to homeowners.

American Airlines Professional 
Women in Aviation 

Belk 
Cabot Creamery Cooperative
Capgemini 
Celgene
Change Healthcare 
Clayton Homes  

Investors Bank 
Motel 6 
National Association of 

Realtors 
Overlook Family Medicine  
Woodforest National Bank 
Worldwide ERC 

Corporate Partners & Allies:FPPARTNERS
Corporate
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HUMI
Preventing Homelessness and 
Creating Opportunity 
Engaged ten additional Family Promise 
Affiliates in prevention and stabilization 

programs to ensure children 
are “Homeless No More.” A 
truly innovative approach, the 
HUMI partnership encourages 
community support for 
homelessness prevention 
services while raising awareness 
about the crisis of family 
homelessness. 22 Family 
Promise Affiliates have received  
HUMI funds since 2016, serving  
more than 1,000 families, including nearly 2,500 children.

PROSPERITY NOW
Moving Families into 
Homeownership 

Piloted the Partners in 
Housing program with five 
additional Family Promise 
Affiliates, refurbishing 
manufactured housing 
units and providing assets 
to qualified Family Promise 
graduates. Through this 
community-driven effort, 
families go from homeless 
to holding the keys to their 
own home.

The Bassuk Center 
Charity Cars 
College of Saint Elizabeth
Encore.org 
Food Donation Connection 
Girl Scouts Heart of New 

Jersey 
GrantStation  
Help Us Move In 
HomeAid 
Housing & Community 

Development Network of 
New Jersey 

Imagine: A Center for Coping 
with Loss 

KaBOOM! 
Monarch Housing

National Center for Missing & 
Exploited Children 

Need2Read® Program 
New Jersey Commission for 

the Blind 
New York Fed Community 

Advisory Group 
PetSmart Charities 
Project Night Night 
Prosperity Now 
Recycled Rides 
Rutgers School of Social Work 
SchoolHouse Connection 
Sesame Street 
StoryCorps 
Summit Junior League 
Summit YMCA

Nonprofit Partners & Allies:

SESAME STREET
Supporting Children and 
Families in Transition 
Collaborated with Family Promise to  
re-introduce Lily, the shy, fuchsia muppet who 
has experienced homelessness, to children 
across America. With Family Promise’s 
expertise, Sesame Street in Communities 
launched a suite of bilingual online resources 
to help children cope with the trauma of losing 
their homes. Our 200+ Affiliates nationwide 
are incorporating these new materials into 
case management and sharing them with 
partner agencies. 

PETSMART CHARITIES
Keeping Families and Pets 
Together 
Kept tails wagging across the country through 
the Pets with a Promise program, which provides 
accommodations for pets while families are in 
shelter and prevents the trauma of additional 
loss for children. 92 grants were made to  
Family Promise Affiliates in 2018 through this 
heart-warming partnership.

FPPARTNERS
Nonprofit
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Emergency Shel ter: 20.4%

Housing Programs: 1 5.6%

Community Service Programs: 37.7%

Diversion/Prevention Programs: 1 2.3%

Stabil ization Programs: 1 3.9%

Emerg ency Shelter Housing  Prog rams Community Service Prog rams
Diversion/ Prevention Prog rams Stabil iz ation Prog rams

meta-chart.com

In 33 states, childcare costs more than in-state college tuition.

2018PROGRAM  
SERVICES REPORT

SERVICE BREAKDOWN
Served in Emergency Shelter 13,720

Served in Housing Programs 10,474

Served in Community Service Programs 25,329

Served in Diversion/Prevention Programs 8,285

Served in Stabilization Programs 9,318

TOTAL SERVED IN PROGRAMS 67,126

SERVED THROUGH REFERRALS 59,109

TOTAL NUMBER SERVED 126,235

SHELTER PROGRAM
Families Served 4,112

Number of Children 8,183

Percent of Total Who are Children 60%

Number of Children Age 5 or Under 3,552

Percent of Total Children Age 5  
or Under 43%

Average length of Stay (days) 63

HOUSING STATUS AT EXIT
Percent of Families Securing  
Permanent Housing 67%

Percent of Families Securing  
Transitional Housing 10%

Percent of Families Securing  
Shared Housing 11%

PERCENT OF FAMILIES HOUSED 88%

38%

12%
14%

20%
Emergency 
Shelter

16%

Diversion/ 
Prevention Programs

Community Service 
Programs

Housing Programs

Stabilization 
Programs
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2018FINANCIAL
REPORT

EXPENSES
Program Services $2,321,657

Management and General $174,945

Fundraising $330,931

TOTAL EXPENSES $2,827,533 TOTALS
Total Increase (Decrease) in Net Assets $976,668  

Net Assets – Beginning of Year $2,292,262

Net Assets – End of Year  $3,268,930

NON-CASH REDUCTIONS
Depreciation and Amortization $69,221

2017 Financial Report
 Support and Revenue
1.  Individuals $439,783

2.  Congregations $55,869

4.  Fundraising Events $315,726

5.  Government $113,042

6.  Sales, Affiliates, and Other Income $643,122

7.  Investment Income $135,807

TOTAL SUPPORT AND REVENUES $2,420,767

 Expenses
Program Services $1,971,731

Management and General $162,377

Fundraising $185,575

TOTAL EXPENSES $2,319,683

The above is from the certified audited financial statements 
prepared by Sobel & Co., LLC, and is available on Family Promise’s 
website (www.familypromise.org).

EXPENSES

PROGRAM SERVICES

MANAGEMENT  
AND GENERAL

FUNDRAISING

For the fifth consecutive year,  
Family Promise has been rated 
a Four Star Charity by Charity 
Navigator with a score of 99.97  
out of 100.

85%

7%
8%82%

12%
6%

Non-Cash Reductions
Depreciation and Amortization $80,018

 Totals
Total Increase (Decrease)  
in Net Assets $101,084

Net Assets – Beginning of the Year $2,191,178

Net Assets – End of the Year $2,292,262

3.  Foundations, Corporations, and 
      Civic Organizations $717,418

For the sixth consecutive year, Family Promise 
has been rated a Four Star Charity by Charity 
Navigator, an achievement earned by only 8% 
of charities, with a score of 99.22 out of 100.

SUPPORT AND REVENUE
Foundations, Corporations,  
and Civic Organizations $1,570,250

Individuals $401,087

Congregations $49,019

Fundraising Events $743,526

Government $175,581

Sales, Affiliates, and Other Income $560,276

Contributed Services $307,397

Investment Income ($2,935)

TOTAL SUPPORT AND 
REVENUES $3,804,201

EXPENSES
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$25,000+
20 Gates Management
Joanne and Kevin Barrett
Belk
Celgene Corporation
Central Presbyterian Church—

Summit, NJ
Lydia Collins deForest 

Charitable Trust
Community Services Block 

Grant—Union County, NJ
Cassandra Hardman and 

William Baker
Kathy and Robert Hugin
Martha MacCallum-Gregory 

and Daniel Gregory
The Merck Foundation
MJ Murdock Charitable Trust
Michelle and Bradley Olson
PetSmart Charities
Angela and Jeffrey Schroeder
Eileen Serra and Kevin Dowling
Janet and Stephen Whitman

$10,000–$24,999
Asra and Nadim Ahmed
Atlantic Health System
Veronica and Michael Bonnett
CPT Group
Amy and Carmine Di Sibio
Elizabethtown Healthcare 

Foundation
Rick R. Fishel

Lisa and David Fleck
Jennifer and Darren Glatt
Leah and John Griffith
Hardman Johnston Global 

Advisors
Astrid and Robert Hasbrouck
Healthcare Foundation of NJ
Hobbs Foundation
The Hyde and Watson 

Foundation
Investors Bank 
Joy Street Foundation
Sue and Al Kaczanowski
Kimberly and Matthew Kaplan
Peter R. and Cynthia K. Kellogg 

Foundation
Nancy and Chris King
Lori and Al Leiter
McKinsey & Company
The Morrison Family 

Foundation
Mushett Family Foundation, Inc.
Peerless Beverage Company
Stacey Slater Sacks and 

Jonathan Sacks
Rinee and Dan Tinkoff
United Way of Greater Union 

County
Julie Van Scott
Carroll and Richard Vicens
Worldwide ERC
Elisa and Louis Zachary

$5,000–$9,999
Ann and Robert Benson 

Foundation
The Nicholas J. and Anna K. 

Bouras Foundation, Inc.
Susan and AJ Cass
Francie and Yon Cho
Ravenel B. Curry III
Lisa and John Delano
Linda and Vito DiGiovanni
Regina and Bernard Feeney
Carol and Alan Flaumenhaft
The Ford Foundation Matching 

Gift Program
Susan and Jerome Grossman
Elizabeth and Dr. Frank Gump
Vivien and Cary R. Hardy
Abigail and Avi Horev
Junior League of Summit
Jill Kaplan and Larry Trenk
Matthew Klein
Lissa and Ian MacCallum
Amy and Aamir Malik
Christine and Joseph McGrath
Gayle and Lawrence Musser IV
Karen Olson
Point View Wealth 

Management, Inc.
Deirdre and Patrick Quinn
Nora and Robert Radest
Lee and Justin Sadrian
Saint John’s Evangelical 

Lutheran Church— 
Summit, NJ

Terry and Joseph Spada
State of New Jersey—Office of 

Faith Based Initiatives
Summit Junior Fortnightly Club
Julianne and Terry Thompson
Peter and Ralph Tryon
Dean Vanech
Susan Watts
Blanche M. & George L. Watts 

Mountainside Foundation
Mary and George Weger

$2,500–$4,999
Lisa and Patrick Allen
Anonymous
Anonymous
Barbara and David Bunting
Valerie Button
Margaret Byrne
Christ Church—Short Hills, NJ
Christine and Robert Cox
Vickie and Donald DeMuth
Catherine and Charles Harris

Michaelyn Haslam
Leslie and Thomas Killian
Colleen and Brian Markley
Elizabeth and Terry Martin
Sandra and James McTernan
Jessica Mills
Sarah Neibart and Joshua Barer
Olympus Holdings, LLC
Reyna and Daniel Ortolani
The Provident Bank Foundation
Dale Reyer and  

Jonathan Mondschein
Karen and Richard Shea
St. Michael’s Catholic Church—

Cranford, NJ
Bradford and Pamela Stone 

Charitable Trust
The Stover Family Charitable 

Assurance Fund
Summit Luminary Fund
United Methodist Women—

New Providence, NJ
Andrea and Paul  

Vasady-Kovacs

Thank You to our Donors Victoria and Bruce Wicks
Willow Grove Presbyterian 

Church—Scotch Plains, NJ
Roseanne and Brad Wilson
Annie and Martin Wise

$1,000–$2,499
Richard Bagger
Dolores Barrett
Margaret and Christopher 

Barrett
Rosemary and Scott Becchi
Sheila and Marc Belijan
Bench International
Virginia and Gordon Biggar, Jr.
Denise and Richard Boyle
Marifel and Hans Calis
Calvary Episcopal Church—

Summit, NJ
Alister and Christopher Carey
Victoria and Travis Carey
The Catholic Church of the 

Holy Trinity—Westfield, NJ
Marilyn and Bruce Chambeau
Church of the Redeemer—

Westlake, OH
Community Presbyterian 

Church of Mountainside—
Mountainside, NJ

Cut & Run LLC
Shannon and Michael Dalpe
Lisa and Rob DeVries
Sarah and Mark DiMaria
Vickey and Dr. Terry Dodge
Don Drake
Deborah and Daniel Duane
Concetta and Robert Dwyer
Regina and Emilio Egea
Claas Ehlers and Ellen Pluta

Ann English
Aurora and Henry Ferrero
Melissa and Bruce Fischer
Elizabeth Frank and  

Dan Rozenblatt
Rochelle and John Fuhrmann
Joan and Michael Gambro
Lisa and Jeffrey Giroux
Glover Creed Foundation
Brenda Goudey
Margo and Daniel Greenfield
Kevin Guckian
Lisa and Keith Haarmann
Kristin Hardin
Michael Harwell
Allison Hastie
Horizon Blue Cross Blue Shield 

of New Jersey
Judy and Ron Horton
Hilary Hugin
Judy and Sig Huitt
Marianna and Mark Hurrell
Lora and David Ingerman
Jennifer and Jason Isralowitz
Denise and Gregory Kelly
Kent Place School
Briana King and  

Chris Joralemon
Glen Kramer
Anne and Brian LaFontaine
Adam Lauritson
Maryellen and Joseph Leegan
Charles Liamos
Rivka and Daniel Lieber
Amy C. Liss
Sandra and Charles Lizza
Lois Schneider Realtor, Inc.
Brooke and Thomas Loughlin
Michelle Lozina-Cohen and 

Dale Cohen

Beverly Luehs
Kristin and Richard Lumelleau
Anne and Thomas MacCowatt
Nancy and Kevin Mahoney
Katie and Michael Marchesi
Molly Marinik
David McDede
Gerard McGraw
Janet and Keith McKenna
Erika and Mark Melchiorre
Susan and Frank Merrick
Maria Mestre
Behzad Mohazzebi
Ana Muniz
Christine and Brian Murray

Mike Naber
Mary Ann and Quentin Nolan
Matthew O’Connell
Lisa and Jeff O’Connor
Gia and Patrick O’Keefe
Annabelle and D.J. Olson
The Other Fellow First 

Foundation
The Palisades Foundation, Inc.
Michael Paul
Arjen Peirce
Susan Pellegrino
Maura and Frank Perier
Pledgeling Foundation
Barbara and Thomas Pluta

Penny and Donald Pray
Lillian Pyne-Corbin
Steven and Beverly Rubenstein 

Charitable Foundation Inc.
Liza and David Ruether
Christin and Eric Sappenfield
Frederique and Jeffrey 

Schachter
Hayden and Ian Singer
Theresa and Robert Sorensen
Patricia and Joseph Starkey
Russell Tenderholt
Kristen Tinker
Margot and Daniel Tobias
Janet Truncale

   Loyalty Circle—gifts of $1,000 or more for three consecutive years.

National Board member Kevin Barrett 

and his family raised $50,000 through the 

Ciresi Barrett Family Fund Challenge in 

December 2018. The challenge is ongoing in 

2019 toward a $100,000 goal!
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Victor & Pearl Tumpeer 
Foundation

Karyn Twaronite
Chris Van Doeselaar
Katherine and Donald Weida
Wells Fargo
Ann and David Whitman
Mary and Robert Wolff
Candace Worth and Josh Adler

$500–$999
Elizabeth Adams
Liz Alicea-Velez
America’s Best Charities
D’Maris Amick and  

Joseph Dempsey
Anonymous
KC and Billy Artemenko
Dr. Corina Atanase and  

Michael Hanson
Susan and Daniel Babin
Laura M. Balogh
Linda and Carl Boast
Janice Borgosz
Charlotte Bowenhollow
Kristin and Alan Buffardi
Maureen and Thomas Byrne
Ryan Callahan
Charles Callan
Christina Carroll
Jacqueline and Paul Cassidy
CEI Capital Management
Sandra Noack Cohen and  

David Cohen
Mary and John Cooper
Jason Couto
Dorothy Ann Coyne
Rhonda and Matt Delforte

Jeanne and Ron DeWaard
Jeff Disterhoft
Geleen, Michael and Kelly 

Donovan
Nora Dwyer
Michael Earnest
Anthony Elkhoueiry
Dorothy Engel
Mark Fabiano
Nona Fine
First Presbyterian Church of 

Cranford—Cranford, NJ
Elizabeth Flaim
Pat Flood
Matt Forstenhausler
Pat Gelsinger
Nancy Gorman and  

Jeffrey Kaufman
Rebbecca and Erik Grandy
Molly and Anuj Gulati
Karen Haines
Marybeth Harte and  

Timothy P. Harris
Peter Hendricks
Mary and Robert Hill
Kenneth Horner
Susan and Eric Hubbard
Amy and Michael Ipp
Dee Dee Jacobson
Colleen and Robert Jeffries
R. Allan Johns
Elise and John Kean
Jean Kellogg
Elizabeth and Thomas Kelsey
Moniza Khokhar
Jeannine King
Patricia and Dr. Thomas 

Koestler
Alex Kramer

Ken Kropp
Cathy and Michael Levatino
Joyce Alison Little
Michael Lonardo and  

John Holden
Gregory Luff
Catherine and John Lyness
Maryann and Carl Lyon
Diane Manahan
Dr. Robert G. Marbut, Jr.
Mary Lou Mauro
Amy and John McCarthy
David McClintic
Cathy and Bill Meyer
Patricia Mignella
Lowell Millar
Mary Moser
Lisa and Marcelo Mottesi
Krystin and Dan O’Dowd
Dr. John Orloff and  

Dr. Gwen Bogacki
Carla Panzitta
Gerard Pregenzer
Ryan Pust
Kristin and David Pustylnik
Greg Raimann
Pamela and Thomas Robertson
Tandy Robinson
Kathleen Roblyer
Lacey and Edward Rzeszowski
Kristin and Lee Samson
Elisa Sananman
Jean Marie Sanjurjo-Volpe and 

Christopher Volpe
Kathryn Saunders Britton
Martha and B. Austin Sayre
Monica Schweinberger
Ryan Shelly
Hiskias Siefkes

Deanna Smeltz
Eileen Solimine
St. Anthony Catholic Parish—

Renton, WA
Vicky Stansifer
Summit High School Interact 

Club
Summit LIONS Club
Judy and Peter Taggart
Temple Emanu-El of 

Westfield—Westfield, NJ
Temple Sinai—Summit, NJ
Ellen Thiem
Kate Tomlinson and  

Roger Labrie
Claire Toth and David Dietze
UBS Employee Giving Program
Volk Packaging Corp.
Michael Wang
Fred Werner
Patricia Wetzel
Gloria and Jason Williams
Anita Wood

Legacy Society
Planned Giving
Linda and Carl Boast
Ann English
Margo and Daniel Greenfield
Vivien and Cary R. Hardy
Elizabeth and Thomas Kelsey
The Honorable Maureen B. 

Ogden
Claire Toth and David Dietze
Amy Wake and Kent Coarsey
Susan Watts
Annie and Martin Wise

Promise Guild
Monthly Giving
Ali Akbari
Corey Ames
Karen Barrett and  

Christopher Kaul
Donna Beatty
Jennifer and Reagan 

Burkholder
Leslie Colten
Daniel Creeden
Logan Cundiff
Jeff Disterhoft
Bonnie Gibbs
Dieunane Hyppolite
Elise and John Kean
Helen Laack
Joy Lesnick
Rosemary Lisa
Hudson Masson
Ana Muniz
Reyna and Daniel Ortolani
Michael Paul
Ryan Pust
David Wilson

Shipley Society
The Shipley Society 
denotes friends of Family 
Promise who have donated 
$100,000 or more over 
their history of giving to the 
organization. The Society 
is named in memory of 
Walter V. Shipley, a long-
time friend, emeritus board 
member, and generous 
supporter since 1994.

Belk
Denise and Richard Boyle
Mr. and Mrs. David G. Bunting
Central Presbyterian Church—

Summit, NJ
The Charles E. and Joy C. 

Pettinos Foundation
Joanne Corzine
Community Services Block 

Grant—Union County
The Frances L. & Edwin L. 

Cummings Memorial Fund
Amy and Carmine Di Sibio
First Union National Bank
The Ford Foundation
The General Board of Global 

Ministries
Cassandra Hardman and 

William Baker
Kathy and Robert Hugin
The Hyde and Watson 

Foundation
Cynthia and Peter Kellogg
Suzanne Kemmerer

Lilly Endowment, Inc.
Lydia Collins deForest 

Charitable Trust
The Meadows Foundation
MJ Murdock Charitable Trust
The Morris Foundation
The Morrison Family 

Foundation
Novartis US Foundation
Karen Olson
Michelle and Bradley Olson
PetSmart
PetSmart Charities
Presbyterian Church USA—

Louisville, KY
The Reeves Foundation
The Rockefeller Foundation
Angela and Jeffrey Schroeder
Judy and Walter V. Shipley
Edith P. C. Taylor Charitable 

Trust
Unitarian Universalist 

Congregation at Shelter 
Rock—Manhasset, NY

W.K. Kellogg Foundation
Carol and Patrick Welsh
Cynthia Matthews Whitehead
Janet and Stephen Whitman
Martin and Annie Wise
Woodforest National Bank

Pro Bono 
Services
Benner’s Autobody
Capgemini 
Dr. Richard Chopin
Goldman Sachs
JP Morgan Chase
McKinsey & Company
Nixon Peabody LLP
Maplecrest Moves Charities
Peotter’s Auto Body Summit
Pro Bono Partnership

A complete list of our 2018 donors is available in the online version of our Annual Impact Report at www.familypromise.org.
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Board of Trustees

Emeritus Board
Jill Benedict

Thomas Berry

Richard J. Boyle

Barbara E. Bunting

Neely Dodge

Cary R. Hardy

Karen Olson

Robert W. Parsons, Jr.

Susan Watts

Donald J. Weida

Janet Whitman

Janet Williams

Staff

Guest Advisory Council

Affiliate Council
Jeanna Beck
Regional Director

Maggie Bernhard
Affiliate Services Associate

Melissa Biggar
Director of Annual Giving and  
Donor Relations

Corina Borg
Manager of Special Events

Cara Bradshaw
Chief Impact Officer

Shari Competiello
Chief of Staff

Katie Coughlin
Digital Operations Manager

Geleen Donovan
Executive Director, Union County

Claas Ehlers
Chief Executive Officer

Carolyn Gordon
Regional Director

Risé Grady
Case Manager, Union County

Amy Jones
Manager of Volunteer Engagement

Christopher Kaul
Director of Communications

Kaela Kennington
Affiliate Services Associate

Jeannine King
Housing Coordinator, Union County

Paula Massa
Development and Marketing Associate

Sandra Miniutti
Chief Operating Officer

Lindsay Moore
Regional Director

Karen O’Connell
Administrative Assistant

Karen Olson
Founder and President Emeritus

Emily Parker
Database Application Manager

Mitch Petit-Frere
Digital Content Manager

Stacy Pollard
Regional Director

Teressa Ramsey
Regional Director

Roberta Samuels
Director of Foundation/Corporate 
Relations

Robbin Sims
Day Center Assistant, Union County

Christine Tolleson
Bookkeeper

Rebecca Esparza
Lawrence, KS

Candice Fife
Bryan County, GA

Syri Gerstner
Phoenix, AZ

Tammi Hart
Greenville, SC

Sarah Jackson
Gwinnett County, GA

Hope Johnson
Hunterdon County, NJ

Yusuf Kalule
Metrowest, MA

Kat Lilley
Colorado Springs, CO

Theresa Pinger
Anoka County, MN

Allie Card
Family Promise of Greater Denver; 
Denver, CO

Kelly Christianson
Family Promise of the Chippewa Valley; 
Eau Claire, WI

Sue Crossley
Family Promise Metrowest; Natick, MA

JD Donnelly
Family Promise Salt Lake; Salt Lake City, UT

Lisa Donnot
Family Promise of Yellowstone Valley; 
Billings, MT

Tony McDade
Greenville Affiliate; Greenville, SC

Sue Minarchi
Family Promise of Southern Chester 
County; Kennett Square, PA

Jayne Moraski
Family Promise of Gainesville;  
Gainesville, FL

Dana Ortiz
Family Promise of Lawrence; Lawrence, KS

Tara Pagliarini
Family Promise of Brevard; Rockledge, FL

TJ Putman
Family Promise of the Mid-Willamette 
Valley; Salem, OR

Cheryl Schuch
Family Promise of Grand Rapids; Grand 
Rapids, MI

Angela Schroeder, Chair 
Community Leader

Kevin Barrett, Vice Chair
Former President and Chief Executive 
Officer, Altegra Health

Claas Ehlers, Chief Executive 
Officer

Richard Vicens, Treasurer
President, Olympus Power

Leah Griffith, Secretary 
Managing Partner, Watts Consulting

Nadim Ahmed 
President, Hematology & Oncology 
Franchise, Celgene Corporation

Josh Barer
Managing Director, Barer & Son 
Capital

AJ Cass
Managing Director, Susquehanna 
International Group

Carmine Di Sibio
Global Chairman and CEO-elect and 
Global Managing Partner—Client 
Service, Ernst & Young

Regina Feeney 
Community Leader

David Fleck 
Founder and Chief Executive Officer, 
Inertia

Robert J. Hugin 
Former President and Chief Executive 
Officer, Celgene Corporation

Kat Lilley 
Executive Director, Family Promise of 
Colorado Springs

Dr. Robert Marbut Jr.
Founder, Marbut Consulting

Andrew Pierce
President, Prophet

Stacey Slater Sacks 
Pro Bono Partner, Nixon Peabody

Eileen Serra
Former Senior Advisor, JPMorgan 
Chase & Co.

Dan Tinkoff 
Senior Partner, McKinsey & Co.

Martin Wise
Chief Executive Officer, RelPro, Inc.
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Developing
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National
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88%
served find 

housing

 

950,000
served since

 

founding

 

200+
Affiliates

 
 

200,000
volunteers

1,500
initiatives

created

 
 

Family Promise Affiliates

2018 Affiliate Openings
Whatcom County, WA      Beaverton, OR      Grayson County, TX      Hudson County, NJ      Tulsa County, OK      Ontario County, NY      Albany County, WY

Atlantic County, NJ      New Britain, CT      Juneau, AK      Ogden, UT      Portland, ME      Davie County, NC


